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Introduction
« Good Morning

Zoom Guide
* Questions & Feedback — How it works

- Use Zoom Chat throughout presentation - we will answer
the gquestions at the end of each presentation
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CCSG - Introduction T SPisuTion

Introduction to CCSG Tim Hughes 10200 —10:10
Director's Update Alison Sleightholm 1010 - 10240
Green Recovery Christian Hjelm 10:40 - 11:00

Refreshment / Comfort Break 11:00 - 11:10

Connections Strategy — RIIO-ED2
Update
Ofgem - proposals for distribution

Vanessa Buxton 1110 -11:30

connection charging Tim Hughes 11:30—-11:50
ICE Plan Update Fenny Carolan 1150 -12:05
Summary & Feedback Tim Hughes 12:05 — 12:15
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Director’s Update

Alison Sleightholm
Resources and External Affairs Director
234 June 2021
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WPD Sale Update
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 PPL announce sale of WPD in August 2020
- National Grid identified as preferred bidder in March 2021
* PPL Corporation completes sale of WPD to National Grid on June 14 2021

* As expected, the Competition and Markets Authority announced on 10 June
that it will launch an investigation into the acquisition issuing a “hold separate”
order

« National Grid will own the WPD asset but not control it until CMA approval has
been received

ololcle :
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WESTERN POWER

Our Stakeholder Engagement Programme™: estisnen

We are building a Plan that is entirely reflective of stakeholder needs and priorities

Four published versions for stakeholders: #

Jan Feb March April May June July Aupgust Sepbember Ociober Movember December
- We are maximising the opportunities for  i= |§.E| acceptance testing 4 H=J =
stakeholders to co-create our Plans ] (] (] (]
. . . BP 1 BP 2 BP 2 BP 4
before final submission to Ofgem on 1st published published ’ubm!:-':::m o ™ Flna;lm .
December 2021: ofgem ofgem

We have engaged over 16,300 stakeholders (over
6,300 of these were direct, in-person engagements)
at over 250 engagement events to date

Source: Company information

ololcle )
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What We Have Published So Far T o

Serving the Midlands, South West and Wales

First draft Business Plan Second draft Business

= : First Submission
— 2331 consultation Plan — 1002 consultation Bt e
responses responses
mmmn- WIESTERN POWIR
DISTRIBUTION

DISTRIBUTION
e

e el L P

Svivng e Miklond. Souch Wi s W

Our Business
Plan 2023 - 2028
First draft

January 2021

Our Business Plan
2023 - 2028
Second draft

Our Business Plan

2023 - 2028
First Submission

March 2021

15t July 2021

®OWE

western pOWGI‘.CO.Uk



First Draft Submission

Our Business Plan
2023 - 2028
First Submission

Navigating our Business Plan
2023 - 2028

®OWE

western pOWGI‘.CO.Uk

Our Business Plan
2023 — 2028

First Submission
Overview

WESTERN POWER ==
DISTRIBUTION

Serving the Midlands, South West and Wales

* 11 Annexes

* 9 Ofgem Defined
Strategies

« 8 CVPs Justification
Papers

« Over 200 Engineering

Justification Papers
« 672 Business Plan
Data Tables
S S « Social Contract

First Submission Business Plan




Headlines of Our RIIO-ED2 Plan

WESTERN pow:nA
DISTRIBUTION
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£6.2 billion Business Plan

« 45 ambitious and measurable core

commitments

« Around £655 million investment
Increase whilst keeping the bills

broadly flat

« Enable a smarter affordable future
for customers and stakeholders

®

9 out of 10

on average
for customer
satisfaction

Lowest ever
power cut levels
improve the curment average
customer experience of one

power cut lasting 24 minutes,
every two years

Ready for
ulp to 1.5 million
electric vehicles

- affordable Low Carbon
Technalogy connections when
required by our customers

®

1.2 miillion 113,000

customers in vulnerable fuel poor
situations offered a emart customers

energy advice plan supported to save
every two years £E0 million

© @

70 schemes School children
benefitting safer at 780
B,260 sites
Worst Served by undergrouding, Insulating
Customers or diverting overhea
lines crossing schoo
play araas

Community
Energy
Surgeries

to ba hald for local
Snargy groups

Source: Company information

western pOWGI’.CO.Uk



What is different for RIIO-ED2?

WESTERN pow:nA

Enabling customers to connect to the network ..,.,.DISTRIBUTION

RIIO-ED2

Able to use self-assessment tool to apply to
connect their electric vehicle and heat pump

RIIO-ED1 VS

Service in-line with
Ofgem’s targets for
the overall ‘time to
quote’ and ‘time to

Plugging into a grid ready for up to 1.5 million
electric vehicles and 600,000 heat pumps

connect’

Excellent customer Receive an efficien'_[ and ef_fective service
service with WPD when multiple parties are mvo_lved thanks
ranked as the top — to b_etter Cross border_ W(_)rklng with DNOs,

DNO group for o National Grid Transmission and ESO
satisfaction Exceptional service (90% or higher) for all

connection types, including major connections
and LCTs

Local WPD Community Energy
Representatives available to co-develop tailored
connections and flexibility offers

Made aware of
other connection
providers and the
options available

ololole .
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What is different for RIIO-ED2?

WESTERN pow:nA

Maximising efficiencies across the whole energy system .., .Blsrisurion

RIIO-ED2

Capacity available to enable net zero before 2050, in
line with the ambitions of local stakeholders

RIIO-ED1 VS

1% per year efficiency

by turning innovation F

into business as usual a8

Flexibility markets developed, aided by forecasts
of requirements and tenders every 6 months

Maximise the efficiency of the existing grid
by adopting a 'flexibility first‘ policy for all
load related reinforcement decisions

Reduced costs for
future customers via
smart solutions to
provide innovative
techniques to manage
the network

Improved access and usefulness of data, tailored
to individual customer needs, in the format of their
choosing (60% available via an interactive API)

Three whole system collaboration schemes to
enable our customers to benefit from lower
electricity network and system costs

ololcle .
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Competition Test Review . DisTisTion

Ofgem proposal to review competition in electricity

. . . ) . Consultation
« Ofgem are seeking views on their proposed approach to reviewing

competition in the electricity distribution connections market o Sit0-eo3

Publication 18 June 2021 Contact:  James Veaney

The primary aim is to identify in which market segments there is
effective competition

Through the review Ofgem are looking for evidence that effective
competition exists in order to inform design of RIIO-ED2

« If Ofgem proceed they will issue a data template for DNQO’s to
complete

«  Closing date for responses is 13" August

. https://www.ofgem.gov.uk/publications-and-updates/consultation-
proposal-review-competition-electricity-distribution-connections-market

®® @ 12 WESTERN POWER={(
DISTRIBUTION
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Questions
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Customer Connections Steering Group
Green Recovery

Christian Hjelm
Network Design Manager

P
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Green Recovery ST

southport

> Manchester

.. . . Dublin (2} Liverpool Sheffield
« WPD is investing up to £60m in the network over the next 2 years. £ 5 Bangor® VAP ",,_,,va.\!,'
- Investment will help enable more green developments, such as ) 'y No’_’-ieh-'. % 2
electric vehicle chargers, mass heat pump installations and ' o {,

renewable generation (e.g. solar parks), to connect to the . R e
electricity network. ol D) W e 'i:.f,\!.cmn

*  WHPD identified areas where there is interest in low carbon
technology projects and where some network restrictions exist.

+  Extensive engagement during a Call for Evidence in Feb/March
2021.WPD received over 200 responses (including new areas) to
help us prioritise areas for investment.

®
London

Brighton st

« Investment will unlock additional capacity in the chosen areas or e :

bring the network closer to where the third party interest is.
+ Additional capacity created by this investment will be available to l

any customer. g chann®

_alis?
WESTERN POWER%
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Green Recovery ST

How we made our Investment Decisions

To effectively target the available investment, we needed to determine what could be delivered in the next two
years using the core criteria below.

Deliverability: How quickly WPD could complete the infrastructure and solutions

Utilisation: Does a network constraint exist at present and what was the evidence of growth or
customer need for capacity in an area in the near term. The number of customers
benefitting?

Value for Money: Consideration of scheme cost to the amount of network capacity released and other wider
societal benefits

Schemes include network extensions to MSA's, Primary & BSP substation upgrades, 33kV & 132kV circuit
upgrades and local level 11kV circuit and HV/LV substation reinforcement

®® @ 16 WESTERN POWER=""
DISTRIBUTION
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Green Recovery

Project Examples & Summary

WESTERN pow:nA
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GREEN RECOVERY SUMMARY

DISTRIBUTION
Serving dhv Midlonds, Soach Winz and Wies

MID WALES: Multiple 11kV network investments (new - e
cabling and HV/LV substations) near Builth Wells and Yl B
Llandrindod Wells. These are rural tourist areas
between the Brecon Beacons National Park and SR i B e copoty Adsedte emend oo
Shropshire Hills AONB and will facilitate EV charging in o o 95%
these more remote areas i e s <ot B 5,000 4 N
TRURO: Replacing both 132/33kV grid transformers;
this will both boost network resilience and provide extra Extra apacity Added for Gonaration Growth oy Assetsbang Instlld o Upgraded
demand and generation capacity and facilitate the S MW Yaokm  90km
proposed new garden village in that area, as well as —
areas currently without either gas or electric sourced e e e
heating 7 At renel o Ntk R mceed ¥ Smportsgrowth nctbar kcsrcuee
More information on our Green Recovery projects can be found at wesTsny powss S0
Www.westernpower.co.uk green-recovery
®® @ WESTERN POWER=_ -
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http://www.westernpower.co.uk/green-recovery
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Project Examples & Summary

_ _ GREEN RECOVERY SUMMARY
e GLOUCESTER: An 11kV network extension via two

new cables from Tuffley 33/11kV substation towards ) B

Gloucester Services on the M4. This will create and

anchor node for the interest in connection of demand SR i B e copoty Adsedte emend oo

and generation in this area, including rapid EV chargers o o 95%

at the motorway services isvsmug v st ieava il 5000 3 ; T 1
e NOTTINGHAM: Installing a new 33/11kV substation at

East Croft in the centre of Nottingham; the extra tatra Copocity Added for GensrationGrowth g | Aseets bang Installedor Upgraded

capacity will facilitate demand and generation S MW Yaokm  90km

connections in one of the city’s growth areas and Wider Benefs

increase network resilience Nt g goiimada sl it il

v Job Creation and growth in locol Econamies v Ofi Grid Gas Heating Areos: Electricity Network Copacity Added
V' Asset ranewal ond Network Resilience increased v Supports growth in other infrostructure

More information on our Green Recovery projects can be found at
WWW.WESternpOWQF.CO.Uk green-recovery

WESTERN ”WII;
DISTRIBUTION
Serving e Midond, Soash Wons ond Wik

®® @ WESTERN POWER="—
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Refreshment/Comfort Break

Wiii{p)

BREAK /

see you In 10 minutes
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Customer Connections Steering Group
Major Connections Strategy Update

Vanessa Buxton
Connections Policy Engineer

P
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Major Connections Strategy

Initial Draft

« Developed through extensive stakeholder
engagement

« Sets out our plan for meeting the needs of our major
connections customers

* Includes our Core Commitments and Key Initiatives

Major Connections
Strategy RIIO-ED2

July 2021

westernpower.co.uk WESTERN POWER’
DISTRIBUTION

@ @ ® @ Serving the Midlands, South West and Wales
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Major Connections Strategy BN

Core Commitments

Refined through stakeholder engagement, there are now 5 core commitments:

Achieve an average customer satisfaction of 90% or higher for all connection types

CorS Commisment il (including major connections and low carbon technology connections).

Improve our performance against Time to Quote and Time to Connect for LCTs by 1%
Core Commitment 12 from RIIO-ED1 level (small schemes) and deliver 90% satisfaction with timeliness of
connections for larger schemes.

Provide a same day connections’ response for customers by introducing online

Core Commitment 13 self-assessment tools for individual domestic low carbon technology applications.

Hold 90 local energy surgeries per year for local authorities, supporting them to deliver
Core Commitment 14 their local area energy plans.

Increase the number of flexible connection offers made by lowering the

reinforcement cost threshold to >£75k per MW and works that will take more than
12 months to complete.

Core Commitment 15

®® @ WESTERN POWER=
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western pOWGf.CO.Uk

Serving the Midlands, South West and Wales




WESTERN POWER=S

Major Connections Strategy

High Level Principles & Baseline Expectations

Network operators are to adhere to 3 high level principles and 20 associated baseline

expectations agreed with Ofgem.
Connection Principle e Connection Principle 6

Connection Principle o
Deliver value for customers by Facilitate the delivery of timely and

Support connection stakeholders
prior to application by providing ensuring simplicity and transparency economical connections that meet

accurate, comprehensive and
user-friendly information.

through the applications process. customers’ needs.

®® @ 23 WESTERN POWER={(
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Major Connections Strategy
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Key Initiatives

Created under the
high level principles
to address areas
identified as being of
greater priority for

Pre-application

We will make

data more visible
and interactive

for customers
through centralised
data mapping
functionality.

Application

We will implement

a Customer Portal

to provide an online
facility to manage the
end to end process,
from application
through to delivery.

Post acceptance

We will implement

a Customer Portal

to provide an online
facility to manage the
end to end process,
from application
through to delivery.

customers. We will use targeted We will provide a We will provide
stakeholder simplified online an online tool for
engagement process for Low interactive work
to ensure that Carbon Technology scheduling.
improvements which incorporates
. - o the ENA approved
identified are specific equipment and
to the relevant includes automated
subject area, market acknowledgements
segment and for compliant
customer types. installations.

®® @@ WESTERN POWER=.
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Major Connections Strategy

Competition Test

Following Ofgem consultation, the Competition Test will be re-run, though the method by which it
might be undertaken is yet to be decided.

A policy decision will be issued in the summer of 2021, followed by a ‘minded to’ position for
consultation and a final decision by Autumn 2021.

Depending on the outcome of the new Competition Test, the relevant market segments covered under
the Major Connections Strategy may change.

@ @ @ WESTERN POWER%
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Major Connections Strategy

Measure of Success

Some commitments will lend themselves to specific measures whilst we will also apply a set of
overarching measures to evidence performance throughout RIIO-ED2.

Metric area Performance measure

Customer satisfaction Overall major customer satisfaction score >90%

Awareness of competition 80% of connection customers aware of competition

ol e TR s i e Bl s 100% compliance with connection guaranteed standards of performance
of performance

Stakeholder engagement Increase in the annual number of stakeholders engaged during RIIO-ED2 compared to final
year RIIO-ED1

Published information Website information satisfaction score >90%

Time to Quote and Time to Improve performance by 1% from RIIO-ED1 Level (small schemes)
Connect for LCT

®® @ 26 WESTERN POWER={(
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WESTERN POWER

Major Connections Strategy

Timescales

Four published versions for stakeholders:

*We are maximising the opportunities for stakeholders to co-create our Plans before final submission to Ofgem on 1st December 2021:

“

Jan Fab March April May June July Augusi Seplember Ceiober Movember  December

Consultation & _ _
acceptance testing Consultation & refinement

Consultation

& research

BP 1
published published
submission o
Ofgem
®® @@ 27 WESTERN POWER=.
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Major Connections Strategy

Questions?

®® @ WESTERN POWER=/:=
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Customer Connections Steering Group
Proposals for distribution connection charging

Tim Hughes
Connections Policy Manager

P
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Shortcomings in current arrangements

Ofgem is reviewing the current connection charging arrangements
There is a concern that current charging arrangements:
« Are not providing an effective signal

« Hinder the efficient development and investment in distribution networks

« Mean that differences in charging arrangements at distribution and
transmission may be creating distortions

 Mean users wishing to connect LCT could face significantly different costs
depending on when they are able to connect

®® @ WESTERN POWER="—
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Current arrangements bl Ease

The customer is required to contribute towards the cost of any reinforcement

provided at the same level as their PoC plus one voltage level above

Charges in respect of distribution connections are determined in accordance with the common connection
charging methodology (the "CCCM"). The CCCM sets out three broad categories of connection charges:

« Charges borne wholly by the connectee. These are charges in respect of the assets solely required
to deliver the connection

« Charges split between the customer and the DNO. These are charges in respect of reinforcement
works (i.e. assets that add capacity to the existing distribution network)

« Charges borne solely by the DNO. These are charges in respect of any reinforcement carried out

greater than one voltage level above the voltage of the point of connection

11kV Distribution LV
substation

Grid Supply Point 132/33kV 33/11kV

—{(Em
132kV 33kV 11kV LV
® ® @ WESTERN POWER="~
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Ofgem shortlisted options

In March 2020 Ofgem shortlisted a number of options for changing the A
. . . . . r ™)
current distribution connection charging arrangements. These were: Shallow — connecting customers only pay for their
_ _ _ own assets. All reinforcement is funded through use
. Reducing the extent to which reinforcement charges should be of system charges.
r

recovered from the connection charge (i.e. moving to a shallower
connection boundary);

Shallow-ish - connecting customers pay for their )

own assets and contribute to reinforcement. The
remainder of reinforcement costs are is funded
through use of system charges. )

. Removing reinforcement costs from the connection charge (i.e.
moving to a shallow connection boundary);

T

Deep - connecting customers pay for their own
assets and all network reinforcement required to

«  Allowing alternative payment terms for connection charges (e.g.
facilitate the connection.

allowing payment over time); and,

. Introducing some form of financial commitment in the form of liabilities
and securities.

@ @ @ WESTERN POWER%
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Potential position - DiETHiBToN

Reaching a ‘minded-to’ position

Ofgem are soon to publish a minded-to position and associated consultation and we think they will
propose:

. No change to how connection charges apply for ‘sole use’ or ‘extension’ assets needed to
connect to the existing network

. Reducing the contribution to reinforcement within the upfront connection charge for generation
to only include reinforcement at the same level as the PoC;

. Removing the contribution to reinforcement within the upfront connection charge for demand,;

. Removing the contribution to transmission associated reinforcement in the upfront connection
charge;

. Not to introduce the option for users to defer payment after the connection is made;

®® @ 33 WESTERN POWER =/
DISTRIBUTION
WeSte n p ower.co.u k Serving the Midlands, South West and Wales



WESTERN pow:nA

Making the arguments - DITHIBOTION

Finding the right balance

~ Holistic
Investment
As part of the consultation Ofgem will Inefficiencies Improved
be keen to understand stakeholders Coordination
views on the implications of changing Potential DUoS
the connections boundary. implications EfT§x‘?55?§e

®® @ WESTERN POWER=/—
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Potential impact
Serving the Midlands, South West and Wales

What this could mean for future connections

DNO'’s will need to consider the impact of any change to the connection charging
methodology and how to respond to it. Potential impact could include:

Requirement to make amendments to the CCCM
Bow wave of applications;

Associated burden on the DNO;

Consideration of transitional arrangements;

Implications for the Electricity (Connection Charges) Regulations

®OWE
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What should we expect?

 Ofgem due to announce minded-to position next week;

* Impact assessment will be published alongside the consultation;
« Ofgem decision in late autumn/winter

« Business Plans will need to be updated

 Go-live in April 2023 for the start of RIIO-ED2

®® @ 36 WESTERN POWER={(
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WPD ICE Plan Update

Penny Carolan
Connections Policy ICE Co ordinator
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CCSG - Looking Back, Looking Forward Report 2021

ICE Report Update

« Our ICE Looking Back and Looking Forward report 2021 has
been submitted to Ofgem and published on the WPD website —
www.westernpower.co.ukl/ice

* The report includes:
v' Overview of our stakeholder engagement strategy

v Looking Back section detailing the engagement and plan
initiatives we have undertaken and delivered in 2020/21

v Looking Forward section setting out how we have developed our Looking Back, _
ICE 2021/22 Plan and our planned engagement activity for the :;gg;g
year D WESTERN POWER =

Incentive on Connections DISTRIBUTION
Engagement (ICE) Serving she Midlands, South West and Wales
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WESTERN POWER
ICE 2021/22 Plan
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ICE Initiatives for 15t April 2021 Start

ICE 2020/21 Plan

ICE has only 2 more years to run, before we move into RIIO-ED2.

Our 4 key areas, this year

O Policy Guidance — 5 Committed Actions

O Customer Support - 5 Committed Actions

0 Communication - 5 Committed Actions

O Process Improvement - 5 Committed Actions
Incentive on
Connections )
Engagement =

ololole .
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ICE - Update

ICE 2021/22 Plan — Policy Guidance

WPD ICE 2021/22 Plan

WESTERN POWER=S
DISTRIBUTION

Serving the Midlands, South West and Wales

Policy Guidance

Action Humber llilldhp Snkeholder Targat Dote _mm‘-‘u“
Initimtive Outooma
e i mmmm

md-d—np-w,

Policy Guidance is the first key area of our new ICE Plan. o e s o =
We understand that giving a clear, plain English speaking R P N e
and concise guidance is critical. : e
E any changes 2s necessary.
v' Action 3 — Connections Queue Management SRR R Sl
Identify and implement any improvements to existing guidance to improve W~ == r EEmmemmae -

consistency, transparency and fair application of queue management

principles.

{Comtimastion fum ICE S020/21 Plan Action 27}

®OWE
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WPD ICE 2021/22 Plan Customer Support
ICE 2021/22 Plan — Customer Support SR —
| | e N S
Customer support is the second key area in our ICE Plan. TEEET et s—
It is essential we deliver services that meet and exceed gm:,ﬂg%; -
our customers’ expectations. We aim to help and inform , e e
i e oo B
customers and staff so that they are not left confused or T
frustrated during the connections process. f o ooEEERELTOO
3 S SRR D
Action 10 — Digitalisation Programme Updates e R
oo ;:.n incluing the dwuhmd-q:_: “‘.‘?'dl‘.r“'.::p‘:.:" ?}-m1

Programme Updates et map information. F— " ‘ard news ardcles.

e 8

We have released our DNO leading Connected Data Portal. pra

This provides customers and stakeholders centralised access Frmmm—————
to key network, connectivity and asset information that will

support the provision of greater information to inform improved new
connection outcomes.

https://connecteddata.westernpower.co.uk

®OWE 41
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ICE 2021/22 Plan - Communication

WED IGE 2021/22 Plan Communication
Communication is our third key area of our ICE Plan and is T —— _
critical to our plan to impart and exchange of information in a M-mmh...._ _m
simplified and concise format. e, TR -
v' Action 15 — Reinforcement Trigger Level TSI g
Stakeholders feedback - Create something that identifies 'tipping Eﬁﬁ“ﬁ

Prervis Provide @

points' where connection costs change.

on fia WPD Cornections wabsite.

Communication

* Improve the application process for major connections at 33kV and above

Crogtn bst practios ard Devokop cormmunication pattways betwoan the p fontlie  Actiors a
WPD sk plannors fo ersure t ot of March 2002
an Cormctons process and four Shis rttive.

oo an exoellent sendon. Colabomte with intemal connections reprmentaties, 10 undanstand
any ooncems or
amas for improverment/change.

« Communicate to the customer the level of capacity reduction before

triggering reinforcement 5 T T T
m— mmtﬂ- -dmnmﬂ-mwhﬁhr_-n staiehoicders on the Do 2021
« Allowing the customer to make an informed decision on how to proceed BRI
the connection. {Tipping pointL pay or and
ololole .
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ICE 2021/22 Plan — Process Improvement —— Process Improvement

Process improvement is our fourth key area and has 5
initiatives. We speak to a full spectrum of stakeholders e e
iImpacted by our processes and ask them to identify any e e s
improvements. ol A T e
v Action 20 — Developers Guide through Visual :.:....m | P smgme 2
Context i

Stakeholders feedback - Provide enhanced guidance for inexperienced = s T
developers wishing to apply for connections ————

b2 aur partal to check o sea

'would be of nekevance to them.

We have put together a brief animation of the small developers journey AT -
* Introduction — what is required to obtain a quotation
« Getting a Quote — information on timescales and acceptance
* Preparing the site — brief overview on on-site preparation

«  Work begins on site — what to expect

To go live by the end of June 2021
®O@E i
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Summary, Feedback & Close

Tim Hughes — Connections Policy Manager
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CCSG — Summary & Feedback © EisTwisdioN

Summary & Next Steps

« Feedback captured from today

* Future meetings (virtual v face to face)

« Topics you may like us to cover in our next meeting

* Minutes and slides will be uploaded onto our website

« Hold the Date for next CCSG 2021: Wednesday 27th October 2021

If you would like to be up to date on our previous CCSG meeting, follow us at

https://yourpowerfuture.westernpower.co.uk/our-engagement-groups/connection-customer-steering-group

®OWE 45
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